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6A03DH, Waart

Tha Nathadonds

. YTC Fire & Sacurity

A unligd Technalgglsy Company

Tel +31 490G 683000 Fax +31 495 683000

Megason Electronlcs & Control Lid.

9 Shredot Gan Rave 5T. Industrial Park,
Yavne, 61222

Israel

In relation to the above mentionsd project, UTC FIRE & SECURITY B.V, undertake to use all
reasonabla efforis to maintaln a stock of spare parts for UTC Fire & Seourlty access control and digital
video equipments for a period of 7 years afler dellvery by UTC Flre & Securlty, provided that both
technology and components manufacturers allow'UTC Fire & Security to provide you with the
neceseary sparé parts at e then applicable list prices. In case UTC Flre & Securlly carinol dellver
gimilar or orlginal spare parts for those squipments, UTC Fire & Securily shall make all reasonabla
afforts to supply you wilh alternalives spare parls able fo replaca the orlginal parts and perform the
same functions as the orlginal parts. Please note that, Megason Electronics & Control Lid, which ls
jocated In 9 Shredot Gan Rave ST, Industrial Park, Yavne, 81222 Israel, Is our only "Value-Added
Lene!l Reseller” In Israel.

The support of the above ifentloned equipments will ba carrled out whether by UTC Fira & Sacurily
diractly or through third parly integrators, depending on the type of support requested by ithe and user.
UTC Fire & Securily B.Y will malntain, subject to the above paragraph, ite support sarvices on tha
relevant equipmerits for a perlod of 7 years Inéaee non intarrupted support plans are implemented,
excluding any and all activities or support related to the Integration of these eguipments Ito the
network environment andfor end user’s systam, which shall be carrlad out by third parly Integrators.
Megason is authorized to sall Support & Upgrade Plan {SUSP) of Lensl OnGuard software.

15 June 2016

Onur Erbas

Raglonal Sales Manager ~Turkey, lsrael
Global Security Products

UTC Flre & Securlty




